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JIM ARMSTRONG, GRI, ESA
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FEDERAL COMMUNICATIONS COMMISSION
OFFICE OF THE SECRETARY

Office of the Secretary
Federal Communications/Commission
Attn: Docket No. 92-9
1919 M Street N
Washington, D.C. 20554

Office of the Secretary,

I am writing in response to the proposed regulation to restrict phone
solicitation. If passed, this proposal would be very devastating to

my business as well as many others. "“Cold calling” is the livelyhood

of a large number of businesses. Without it, you will see an increase

in unemployment. For instance, I employ an individual soley to "cold call”
for me. If this proposal goes through, he will be out of a job. And that
is only one instance. You will hear of thousands more just like it if

you cut off this important means of business.

I ask that you reconsider this subject, and carefully study the impact
it will have on so many individuals, as well as entire businesses.

Rcerely

im Armstrong I/ ESA
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A\ McMillin Realty

A CORKY McMILLIN COMPANY

October 7, 1992

RECFHIED

Office of the Secretary mr 9 1992
Federal Communications Commission M

1919 M Street, N.W.

Washington, D.C. 20554

Re: Docket No. 92-90, Telephone Consumer Protection Act of 1991

Dear Mr. Secretary,

I am a real estate professional in the city of San Diego, state of California, and I am
writing you this letter to give you some insight on the importance of "Cold-Calling" or
person-to-person solicitations and the impact it would have on my business and in our
industry if this particular type of prospecting was stopped or restricted.

As a real estate professional I depend on telephone prospecting to make my business
prosperous. It is a very important and productive way to prospect for new clients, which
makes up 35% of my business. I have spent many dollars in educating myself on this
subject and feel very strongly on how this system of prospecting gives direct and
immediate results. I know that most other people in my profession feel the way I do.

My family and I depend on my business and I cannot let them down. I do not, and will not
support any legislation that will directly hurt my business. I also cannot support anyone or
group that is responsible or in favor of this regulation.

Thank you for your valuable time.

Sincerely,
McMillin Realty

MEMBER
PHH Homequity Relocation Service
San Diego Board of REALTORS®, Carlsbad Board of REALTORS®, Coronado Board of REALTORS®, East San Diego Board of REALTORS®

La Jolla Real Estate Brokers Assoctation, Point Loma/Ocean Beach Realty Asaoctation, San Deguito Board of REALTORS®, Rancho-Temecula-Murrieta Board of REALTORS®

Multiple Listing Service, Calffornia Association of Realtors, National Association of Realtors
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October 6, 1992

Office of the Secretary

Federal Communications Commission
Attn: Docket No. 92-90

1919 M. Street, N.W.

Washington, D.C. 20554

To Whom It May Concern:

This letter is to let you know that I as a residential real estate agent
cannot continue to be successful in this business if I am restricted from
making cold calls on the telephone. I am imploring you not to draft a
regulation to restrict person-to-person solicitations to residential homes.

The residential real estate industry cannot continue to grow and attempt
to bring this country out of its present economic condition if this restraint
of trade should be imposed on our industry.

Thank you for your consideration in this matter and we implore you to re-
consider this regulation.

Yours very truly,
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Office of the Secretary

Federal Communications Commission
Attn: Docket No. 92-90

1919 M. Street, N.W.

Washington, D.C. 20554

To Whom It May Concern:

This letter is to let you know that I as a residential real estate agent
cannot continue to be successful in this business if 1 am restricted from
making cold calls on the telephone. I am imploring you not to draft a
regulation to restrict person-to-person solicitations to residential homes.

The residential real estate industry cannot continue to grow and attempt
to bring this country out of 1its present economic condition if this restraint
of trade should be imposed on our industry.

Thank you for your comnsideration in this matter and we implore you to re-
consider this regulation.

Yours very truly,

Lty
e.¢<7 -
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LEISURE P.O. BOX 1059
3293 MAIN STREET

REAL ESTATE R EC E IV E D MAMMOTH LAKES, CA 93546
: BUS. (619) 934-2562

BUS. (800) 266-6966
FAX (619) 924-0250

office of the Secretary 0CT = 9 1672
Federal Communications Commission

Attn. docket No. 92-90 FEDERAL COMMUNICATIONS COMMISSION
1919 M Street, N.W. OFFICE OF THE SECRETARY
Washington D.C. 20554

October 3, 1992

To Whom It May Concern:

I feel strongly that it is extremely important to my business
to be able to continue to make person-to-person solicitations
into residential homes.

I also feel it is important to my sellers that this marketing
tool not be taken away.

I would hate to see the proposed regulation - Docket No.
92-90, Telephone Consumer Protection Act of 1991 - be put
into effect.

Sincerely,

Jane Hubbard
Coldwell Banker Real Estate

CHARMAN'S
CIRCLE
An Independently Owned and Operated Member of Coldwell Banker Residential Affiliates, Inc. ()
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Office of the Secretary

Federal Communications Commission
Attn. Docket No. 92-90

1919 M Street, N.W.

Washington, D.C. 20554

RE: Telephone Cold Calling

Dear Secretary:

As a licensed Realtor in Minnesota, I feel it is extremely
important for my business to be able to continue cold calling
by telephone. I would hate to see this privilege revoked

and T would ask that you not pass this legislation. v

Here in Minnesota, we have beautiful summers and can elect
to cold call or door knock; however, in the cold winter months,
it can be dangerous to door knock. Therefore, we cold call.

Cold calling is one of the best ways for a new Realtor to
obtain business as well as the older ones. Even through all
our advertising, people will still list their home with the
agent that calls them (COLD!).

Sincérely,
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Dear FCC, o ' 'v : , : FEDERAL G(‘MMUNICAT!ONb COMM‘&M

I am a REALTOR in Atlanta Ga. I have been 1n éﬁnﬁgwgpﬁgss for
nearly seven years. Th1s lTetter is in regards to the proposed

‘regulatlon restrlctlng person-to-person solicitations on the

elephone, docket no 92-90, Telephone Consumer Protection Act oﬁ
1991 ) co :
. ‘ ' . ‘ ‘ o . o

-

Telephone solicitetionS'afe c¢ritical to my business and to t e
residential real estate business in general. I get 5 5% of my
business from telephone solicitations. People that I talk'to asking
for business are happy that I ¢alled. Selling a house in this market
is not easy. People figure that if I am assertive-enough to call
them that I.will be professional. enough and work hard enough to’
get their house sold in a tough market. My telephone solicitations

-are quick, very polite, and professiaonal.

If you regulate telephone sochltatlons you will prevent
profess1onals 11ke myself:  from reaching the people who need us.
I, ,would have to resort. to other means of advertising such as direct
mall._I would'rather not do that for. two reasons. Qne it would '
dramatically drive up my cost of business. Two junk mail results
in the destruction of our environment, trees are cut down to make
the paper, land is used to dispose of the waste. You don't have’
to cut down a tree to make a phone call. ‘

In my whole career I have talked with maybe two pepple who
really resented my calling them. I promised them that ‘I would not
call them agaim. (A promise that I can kieep since I am computen1zed )
Réal estate is omne of the major industries . Many other 1ndustries'

depend of the real esta te 1nduetry. Phone solicitation is a very

productive and profe351qna1 form »f advert1sing. Lets mot forget
that our nation'is built.on .free enterprise and, personal 1n1t1at1ve.‘

. "Don't take that away from us. i

@

Sincerely -

Lee Cole

2215 Cheshire Bridge Road, NE. Atlanta, Georgia 30324
404-728-8800 X-9225, FAX 404-728-8829 . - .
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Office of the Secretary m"»’9 1992
Federal Communications Commission
Att: Docket No. 92-90 FEDER&?&‘&W#‘TWMM&M
1919 M Street, N. W. E SECRETARY

Washington, D.C. 20554

Dear Sir:

I am writing to you in reference to Docket No. 92-90,
Telephone Consumer Protection Act of 19891.

"Cold” calling is very important to my business in
particular and the residential real estate industry in
general. ’

I would like to vote no on passing this legislation.

Regards,

RE/MAX group one REALTORS

RVMK Group One REALTORS®

P.O. Box 8
Springfield, Vermont 05156

llﬂm (802) 885-2600

= Each Office independently Owned and Operated
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Federal Communications Commission
Att: Docket No. 82-90

1919 M Street, N. W.

Washington, D.C. 20554

Dear Sir:

I am writing to you in reference to Docket No. 92-90,
Telephone Consumer Protection Act of 1881.

"Cold" calling is very important to my business in
particular and the residential real estate industry in
general.

I would like to vote no on passing this legislation.

Regards,
arnheart

?
Sales Executive
RE/MAX group one REALTORS

WMK Group One REALTORS®

P.O. Box 8
Springfield, Vermont 05156

LDE (802) 885-2600

Each Office Independently Owned and Operated




